Reservation Policy

What it means to reserve 
· The price is guaranteed for 3 days from reservation (including the reservation date). 
· Sign your contract within 3 days to guarantee the reservation price.
No obligation 
· There's absolutely no obligation when making your reservation. We never ask for a credit card.
· Should you later decide you are not ready for storage, no further action is necessary.
What is needed to reserve 
· The only information we ask for is your name, email address and telephone number. 
Changes and cancellations 
· If you want to change your unit size or move in date call 5 255 4764 or email on ehuet@bluebox.mu 
· Or, cancel your reservation and start again when you're ready. 
· [bookmark: _GoBack]Double Reservation on the same day will be cancel automatically
· Reservation cannot be done above one month
It's always in your control, and it's always free. 
Your reservation confirmation and next steps 
· After reserving your unit, you will receive an email confirming your reservation details. 
· Your store manager will also call to confirm your reservation and answer any questions you may have. 
· If you wish to proceed you will need to come to the store to sign your contract. 
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